
 
 

  
BACKGROUND 
 
The San Jose Police Department is committed to enhancing public safety and livability in our 
communities by addressing persistent quality-of-life issues that degrade neighborhood 
conditions and affect the daily lives of residents. This is achieved through consistent, fair, 
and lawful enforcement of applicable laws and ordinances and by offering appropriate 
resources to those affected. 
 
To that end, the Neighborhood Quality of Life Team (NQL) has prepared a Quick Reference 
Guide of state and local laws and resources applicable to illegal encampments and parking 
enforcement. This guide was made to address common questions received by NQL, but it is 
not an exhaustive list. 
 
RECOMMENDATION 
 
All personnel may use the attached Neighborhood Quality of Life Team Quick Reference 
Guide as an aid for addressing quality-of-life issues. 
 
 

         
        Paul Joseph 
        Chief of Police 
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